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City Center Dental — Scorecard

RATING

3.8
REVIEWS

312
VULNERABILITY 
SCORE

28/100

VULNERABILITY 
TIER

CRITICAL

City Center Dental is the most vulnerable of 5 competitors monitored in Dallas, with 120 complaints clustered 

into 3 weakness themes. Compared to Bright Smile Dental (4.6), the rating gap is 0.8 stars in your favor.
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Top Weaknesses

#1 Surprise Billing & Hidden Fees Exploitability 9/10 · Worsening · 34 complaints

"bill I already paid. Took months to resolve. Stay away."

— Sarah K.

"$200 more than what they quoted. When I asked about it, they"

— Emily F.

"fees I was never told about. Absolutely unacceptable. Never coming back."

— Maria E.

SUGGESTED ANGLE
Position as the transparent-pricing alternative where patients know the exact cost before any procedure begins

#2 Excessive Wait Times Exploitability 8/10 · Stable · 28 complaints

"3:15. The waiting room was packed. They need to stop overbooking."

— Samantha C.

"time. No apology, no explanation. My time is valuable too. This is"

— Melissa S.

"apology, no explanation. My time is valuable too. This is beyond disrespectful."

— Amanda B.

SUGGESTED ANGLE
Position as the practice that respects your time with on-schedule appointments and same-day availability

#3 Rushed & Impersonal Care Exploitability 7/10 · Worsening · 22 complaints

"I was there for. Had to remind them twice."

— Mike B.

"10 minutes for what should have been a thorough exam."

— Rebecca A.

"2 minutes. The dentist barely looked at my teeth before recommending expensive"

— Rachel D.

SUGGESTED ANGLE
Position as the practice that takes time with every patient — no rushing, no assembly-line dentistry
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Recent Patient Feedback

Most recent 1-3 star reviews from this competitor

Ashley W. · 3� · May 16, 2026

"My bill was $200 more than what they quoted. When I asked about it, they said 'oh those are standard fees.' Then 
why weren't they in the quote?"

Ryan M. · 3� · May 10, 2026

"Doctor spent maybe 5 minutes with me and was already walking to the next room. Didn't answer my questions. 
Felt like a number, not a patient."

Sarah E. · 3� · May 3, 2026

"Waited an hour and a half for a cleaning. When I finally got in, the hygienist rushed through it in 15 minutes. What 
was the point of waiting?"

Heather W. · 3� · May 1, 2026

"My bill was $200 more than what they quoted. When I asked about it, they said 'oh those are standard fees.' Then 
why weren't they in the quote?"

Rachel D. · 1� · Apr 22, 2026

"Was charged $75 for a 'consultation' that lasted 2 minutes. The dentist barely looked at my teeth before 
recommending expensive procedures."

Kevin T. · 2� · Apr 15, 2026

"Showed up on time for my 2pm appointment. Wasn't seen until 3:15. The waiting room was packed. They need 
to stop overbooking."

Kevin L. · 1� · Apr 15, 2026

"Showed up on time for my 2pm appointment. Wasn't seen until 3:15. The waiting room was packed. They need 
to stop overbooking."

Emily E. · 2� · Apr 6, 2026

"Surprise charges on my bill that nobody mentioned before the procedure. I asked for a breakdown and the staff 
couldn't even explain what half the fees were."

Maria E. · 3� · Apr 5, 2026

"Was told my cleaning would be $150, final bill was $420 with fees I was never told about. Absolutely unacceptable. 
Never coming back."

Rachel E. · 2� · Apr 5, 2026

"Showed up on time for my 2pm appointment. Wasn't seen until 3:15. The waiting room was packed. They need 
to stop overbooking."
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Rating Trajectory
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Window of Opportunity

City Center Dental's most exploitable weakness is "Surprise Billing & Hidden Fees" (exploitability 9/10, trend 

Worsening).

Recommended positioning: position as the transparent-pricing alternative where patients know the exact cost before 

any procedure begins.

Pair this messaging with one Google Ads variation, one Meta Ads variation, and one GBP Post for testing. Refresh 

as new complaints surface.
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